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Q-CERT

MIZTOMOIHTIKO/CERTIFICATE
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QMSCERT, an accredited provider of third-party system certification organization for
ISO 9001 quality management systems and acting in accordance with the requirements of
ISO 17021 for registrars attests that:

ARISTOTELIS GRAMMENOS S.A.

RANTAR POSITION, GR - 41500, PLATYKAMPOS,
LARISA, GREECE

with a scope of:

Production, Repair and Trading of Wooden Pallets

has established a quality management system that is in conformance with the

International Standard
EN ISO 9001:2015
February 237, 2023 February 24", 2020
Certification Period Ending Initial Certification Date
February 24, 2020
Certification Date IAF/EA Subsector: 6, 29.3 For the QMSCERT Board

This certification is subject to Annual Surveillance Audits. The certification is valid (for three years) only if it is
followed by the annual surveillance audits approval.
For information concerning the validity of the certificate, you can visit the site www.gmscert.com
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AvaoToAn, AvakAnon kai Msiwon Tou MNMediou MoTonoinong

1.0

2.0

3.0
31

3.2

3.3

3.4

ZKonos

O kaBopiopdc TnG HEBOSOU yia TNV avacoToAn, avakAnan kal Jeimon Tou nediou

nioTtonoinong evog NeAATN.

NEAIO E®APMOIHE
Eqpappdleral o 0Aoug Toug NeAATeg nicTonoinpévoug ano Tnv QMSCERT.

APMOAIOTHTEZ YNEYOYNOTHTEZ

O levikog AieuBuvTig i) kaTaAAnAog avanAnpwTrg €ival unelBuvog yia:

TNV avackonnon Twv NANPOPOPIWV OXETIKA PE TNV aAAAyr TG TPEXOUCAG KATAOTAONG TNG
nigTONoINagNG ToU NEAATN

Tov KaBopiopd ThG 00BaApPOTNTAG TNG WN OCUHHOP@WONG HETA TNV aAvaokonnon Tng
tekpnpiwong (n.x. 'ExkBeon EAéyxou, MpbTaon yia Tnv Miaronoinon, EnioToAn k.a.)

TN YPanTh evnUEPWON TOU MICTOMOINKEVOU NEAATN yia Tn Heiwon, avacToAr), avakAnon
TNC nioTonoinong.

O1 enBewpnTEC TNG QMSCERT eival unetBuvol yia Tnv:

0AOKAAPWOT TNG OXETIKNG €KBeONG eniBewpnong, Tng MpodTaong yia Tnv MigTonoinan yia
Ta TuoThpara Alaxeipiong r Ta npoidvTa Kai TNV enikoivwvia PeE Tov Meviko Aigubuvr)
Héow TNAEP®VOU Yyia KGBE NEAATN nou euninTel oTnVv KaTnyopia "MNpéTacn Mn Aiatripnang
Tnc MioToneinong" kaTta T didpKeia TngG eNIBE®WPNONCG.

ohokANpwaon TG 'ExBeong EA&yxou Kal neplypa@r| eupnudTwy, Ta onoia TEKUNPI®WBNKav
KaTa TV EMBe®PNON Kal ouvioToUV PEiwan Nediou MIGToNoinong, avaaToAn n avakinaon.
O1 ouvepyaldpevol Ppopeic eMBe®PNONG Kal To Npoownikod Siaxeipiong eival unebBuvol yia:
Tnv evnuépwon Tou MevikoU AlgubuvTr) atnv QMSCERT Kevrtpiko Mpageio peow e-mail,
ENIOTOANC A TNAEPGOVOU yia Tn peiwon f méavr) avacToAr fj avakAnan Tng martonoinang.

O neAaTNg eival unelBuvog va ouppopVeTal 0TV napoloa diadikacia

Snueiwon: Eva napdnovo and onoiadinoTe nnyn UNopei va odnynoe O EMITHPNOT, EKTAKTN n

e1IKr) eMBewpnon, Kal SUvNTIKA O€ LEiwon, avacToAr 1) avdkAnon moTonoinong
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AvaocTtoAn, AvakAnon kai Meiwon Tou MNediou MoTonoinong

4.0 AIAAIKAZIA
4.1 AvaoTtoAn

4.1.1 H QMSCERT d&iatnpei To dikaiwpga va avaoTeidel TNV 1oxU Tou mioTonoinTikoU EVOG
nIoTONOINKEVOU MEAATN TNG Yia Toug akoAouBoug Adyoug:
¢ AVTIKEIJEVIKA TEKUNPIOUEVN anoTuyia TAPNoNG Twv TPEXOUCMV anaiThoEwVv Tou
nioTonoINPEVOU CUCTAKATOC dIaxEipiong r NpoidvToc

e Mn-CUHPHOPYMOEIC Nou gvTonioBnkav katd Tn dIdpkeid TNC EMNBE®PNONG, Ol ONOIEC
deixvouv pia miBavh anotuyia Tou ouoTApATOG JlAXEipIONG TwWV NEAATOV 1 TNG
diadikagiag napaywyrnc f Tou NpoiovTog

e AiTnon Tou NEAATN YIa avaoToAr Tng MIOTonoinong yia anpoBAEnToug Adyoug, n.xX.
AOYW aAAaY@V OTIG UNODOMESG, ONUAVTIKOV HETARBOAMY OTO NPOCWNIKO KAN.

e KaBe aAAn napdfaocn TwvV KavOvwy Tou OXETIKOU Zxnparog (MpoTtUnou - KavovioTikng
/ NopoBeTikng Anaitnong) n / kai Twv diadikaoiwv Tng QMSCERT.

4.1.2 MoTonoinuévol NneAaTeg Tng QMSCERT evijuepol yia Tnv avacToAr| Tng niotonoinang npénel
va otapatioouv AUesa Tn Xpron Twv eyypa@wv MICTONOINONG Kal Twv AoyoTunwv Tng
QMSCERT Tou EZYA/ACCREDIA r)/kal GAAwV AoyoTUnwv nou pnopei va ioxtouv kabdg Kal
onoladnnoTe £vOEIEN OTI TO NICTONOINTIKO €ival o€ 10X0. AuTO nepIAapBavel kai Tn Xpnon
TOU AoyoTUnoU O€ enioTOAOXapTa, dlaPnuIcTIKA Kal aAAa.

4.1.3 H QMSCERT Ba dnpooionoifosl TNV avaaToAr Tng 1oXUog Tou NioTonoINTIKoU Tou NEAATN
MEGW TNG EQApHOYNG nou d1abETel aTnv 1I0TOCEAIBA TNG www.gmscert.com.

4.1.4 Merd TNV eniTuxh apon TwV eupnuarwv and Tov neldrn, Ta onoia odrynoav otnv
avaoToAn TG mioTonoinong, n QMSCERT 8a Tponornoifoel TnVv <«KaTacracn» Tou
mioTonoiNTIKoU Tou NEAATN and «AvacToAn» o€ «Evepyd» aTnv avTioTolxn epappoyn Tng
I0TOOENIDAG,.

4.1.5 MBavi) anotuyia Tou NEAATN va avTanokpiBei ANOTEAECHATIKA EVTOG TNG CUHPWVNHEVNG
NpoBeopiag kal evidg Tou NpodiayEYpPaPPEVOU XPOVOU TNG avacToAng (&E Hrveg) 6Ba

odnyfRoel o avakAnon Tou NigTonoInTIKoU.
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AvaoToAn, AvakAnon ka1 Meiwon Tou MNediou MioTonoinong

4.2. Avaxinon

4.2.1.H QMSCERT &iatnpei To dikaiwpa va anocupel TNV MIGTOMNQINGN €vOG NIGTONOINHEVOU
opyaviopoU yia Toug akdAouBoug Adyoug:

e AnoTuyia pong TV EUPNUATWYV TA 0Noia NPOKAAECAV TNV AvacToAr TNG NiIOTON0INGNG

e Ynap&n avacToA®V yia napopoio Aoyo

e Evroniopdg katda tnv SiGpkeia TnG eNIBE®PNONG Mn ZUPPOPQWOEwY coBaprc PUOEWC
fnou anoTeAolv aneiin yia Tov KaTtavaiwTr

« [panThi aiTnon avakAnong and Tov NeAATn.

e AnpoBupia 1| aduvapia Tou NEAATn ulonoinong Twv anapaitnTwv aillayov Adyw
Tpononoinong TWV aNAITACEWV Kal TWV KAvoviou®v yia Tnv nioTonoinan Tou
ouOTRAMATOG Jiaxeipiong f Tou npoiovTog 1 Twv di1adikacidv nigTonoinang Tng
QMSCERT

o Mapdleiyn ekNAAPWONG TWV OIKOVOHIKAV UMOXPEWOEWY TOU MEAATN npog Tnv
QMSCERT.

« Mn Tipnon Twv O6pwv nou npoBAénovral pnTtd and To ouoTnua diaxeipiong, n
KAvoVvIoPMV YIa To Npoidv kal £XouV TUMNIKAa oupewvnBei petagd QMSCERT kal neAdrn.

4.2.2. MoTonoinpévol NneAaTeg TNG QMSCERT og KaTAOTAON AVAKANGNG NPENEl va OTAPATHOOUV
dueca T XprAon Twv eyypagwv nigtonoinong kal Twv Aoyotunwv Tng QMSCERT ToU

ESYA/ACCREDIA fj/kal GAAwV AoydTunwv nou pUnopei va ioxtouv kaBdg kai onoladnnoTe

évdelEn 0TI éyxouv micTonoinBei. AuTd nepiAapBavel TR Xprion TOU AoyoTunou O€

ENIOTOAOXAPTA, BlIAPNUICTIKA Kal GAAa. ‘'OAa Ta napandvw NpEnel va enioTpagolv aTnv

QMSCERT

4.2.3.H QMSCERT diatnpei To dikaiwpa va Snpoaionoinoel TNV avakAnen Tou nigTonoinTikou
Tou NeEAGTN PEOW TNG EQApHOYNG nou diaBETel oTnv 10TOOEAISa TNG.

4.3 i iou M noi
4.3.1 H peiwon Tou nediou MICTONOINCNG HNOPEI va NPOEPXETAI
e MeTa and ypanTd aitnpa Tou NEAATN
e Ady®w GAQYAG TWV KAVOVIORGV OTO cUcTnpa diaxeipiong, i Twv diadikaoiav Tng
QMSCERT kai Aoyw aduvapiag i Adyw anpoBupiag Tou neAdTn va npoPei oTig
anapaitnTeg aAAayEg
e AOy® pn TAPNONG TwV Opwv nou npoPAénovTal pnTa and To olaTnua diaxeipiong, N

KavoviopoUc yia To Npoidv i £xouv TuNIKa oupgwvnBel peTagd QMSCERT kal NeEAATN.
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AvaocTtoAr), AvakAnon kail Meiwon Tou Nediou MoTonoinong

4.3.2 NpoobeTec ANAITACEIC
4.3.3 H QMSCERT, ¢ Kowvonoinygévog / Avayvwpiopévog Opyaviopog, EVNUEPMVEI TNV

kolvonoioUoa / appodia apxn yia Ta akdAouba:

e TUXOV dpvnon, NEPIOPICUO, AvacToAn 1 avakAnon Twv nigTonoINTIK®Y,

e TUXOV KATAOTACEIG Nou ennpealouv To Nedio EQApUOYNG Kal TOUG 6POUG KOIVONoinong
/ avayvmpiong,

e TUXOV QiTnON yia NANPOYOPNON OXETIKA PE EKTEAOUPEVEG SpacTnploTnTeg agloAdynong
f/kal enaAfBeuong Tng aTaBepoTnTag TG enidoong, Tnv onoia €éAaBav and TIG apxEg
gnonTeiag TngG ayopdg,

« Ta kaBhAkovTa TpiTwv peEpOV (e@ogov Toug InTnbei), oUPPwva WYE Ta oUCTHHATA
afioAoynong kai enaAnBeucng Tng oTaBepdTnTag Tng enidoang, Ta onoia eKTEAOUV
evTdc TOou nediou TNG Koivoroinorng / avayvmpiong Toug, Kal TuXOv GAAEG oOTIg
EKTEAOUMEVEG  OpacTnpldTNTEG,  OUWNEPIAGUBAVOPEVWY — TwV  3IACUVOPIGK®OV
BpacTnpIoTATWV KAl TWV UNEPYOAABIK®V aVaBECEWY

4.3.4 'Ocov a@opa NANPo@OPNON GAAWV KOIVOMOINUEVWV OpYaviop®Vv yia TuXOv apvnrika
anoTeAéopara, autd yvwotonoloUvTal PECw TNG I0TOoEAIdag TG QMSCERT. ApvnTika
anoTeAéopara avTioTolXoUv o aAAayr| (Tpononoinon) Tng KATAoTAONG TOU NICTONOINKEVOU
npoidovToC.

4.4 MBavA anotuyia Tou NEAGTN va CUHHOPOWBEI pe onoladnnoTe and TIG anaiTACEIG nou
nepiypagovTal oTn oupBaon/dpoug NIGTONOINONG Kal 0TO NApov Eyypago ri/Kal OXETIKEG
51a8IKaoiec OXETIKA WE TNV avakAnon Tng nioTonoinang Ba pnopouce va odnynoel ot

dIKaoTIK) cuvdpoun.
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AvacTtoAr), AvakAnon kai Meiwon Tou MNediou MioTonoinong

5.0 APXEIA
Ap10poc Eyypagou TitAog
F-25%* Certificate of System / Product Assessment
F-2521C Letter of Notification to Customer
F-2002 Contract for MS or Product Certification
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ORGANIZATION USE OF CERTIFICATE AND LOGO

1.0

2.0

3.0

3.1

3.2

4.0

4.1

PURPOSE

To define the procedure for the use of Certificate of Management System and/or product certification
and QMSCERT and ESYD/ACCREDIA registered or other applicable logos. To define the terms for the use
of the logos and certification documents.

SCOPE
This procedure applies to all organizations certified by QMSCERT.

RESPONSIBILITY

The Certification Manager shall be responsible for providing the organization with the certificate and
logos.

The organization shall be responsible for adhering to this procedure.

PROCEDURE

Upon successful completion of the QMSCERT certification process, the organization shall receive a
Certificate of Management System or Product Certification detailing the scope of application, location
and the applicable standards. This certificate and the relevant logos are subject to the conditions
below:

a) SYSTEM CERTIFICATION: The organization is entitled to publish and display the Certificate of
Conformance and/or logos on promotional materials, correspondence and advertising with strict
adherence to the fields of application, scope, and location specified in the Management System
Certificate tracing back information to the certification body, QMSCERT. The documents shall
describe the approval of the organization's management system and in no way shall suggest that
QMSCERT and/or ESYD have certified or approved any product or service of a certified organization,
or in any other misleading manner.

Logos shall not be used on a product nor product packaging nor in any other way that may be
interpreted as denoting product conformity (product packaging is considered as that which can be
removed without the product disintegrating or being damaged)
Certification statements (that the client has a certified management system) can be used on
product packaging or in accompanying information but shall in no way imply that the product,
process or service is certified by this means (accompanying information is considered as separately
available or easily detachable. Type labels or identification plates are considered as part of the
product).
Logos and/or certification statements, cannot be used on reports for calibration, lab testing or
other reports issued by a certified customer.
Any reference to the certification of the management system shall include:

e Reference to the Management System standard

e Reference to the certification body, QMSCERT or Q-CERT

e Reference to the certified client.

b) PRODUCT CERTIFICATION: The organization is entitled to publish and display the Certificate of
Product and/or logo(s) on the products or packaging materials, on promotional materials,
correspondence and advertising with strict adherence to the fields of application, scope, and
location specified in the Certificate of Product. Where the scheme owner prescribes the rules for
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ORGANIZATION USE OF CERTIFICATE AND LOGO

4.2

4.3

4.4

product certification use of logos and certification documents, then the Technical Director will

forward those rules to the registered organization.

The following are valid for all cases mentioned in a, b above
e The Certificate of Management System is valid for a period of three years assuming successful

completion of surveillance audits. The Certification Manager shall change the certification
period and document the reason on the certification decision documents. Any changes in the
scope of certification during the certification period shall be reflected in references by the
certified customer in the internet, brochures, advertising material or other documents.

e The Certificate of Product is valid for the period documented by the legal requirement related
to the product certification. The Technical Director and/or the Certification Manager shall
change the certification period and document the reason on the certification decision
documents. In no way the period will be larger than the one documented by the legal
requirement

e The rules of logo use in product or management system certification described within this
document, are legally binding to the certified customer.

c) The organization registered with QMSCERT to ANY scheme, system, product or other certification is
entitled to use the Q-CERT Registered Supplier logo which shall be handed to each registered
customer with QMSCERT when applied for. There are no limitations in the use of this logo.

The organization shall be provided with appropriate electronic files to reproduce the QMSCERT and/or

QMSCERT and the Accreditation logo by ESYD/ACCREDIA. THE ESYD/ACCREDIA LOGO IS NOT TO BE

REPRODUCED WITHOUT the QMSCERT LOGO. Logos shall be reproduced:

a) In conjunction with the organization’s name, location, and certification number;

b) On a clearly contrasting background;

c) Inits entirety, including all “border lines,” in the predominant color of the letterhead or printing.

d) In a size that makes all features of the mark clearly distinguishable against the background printed
and the size of the surface. In the case of non-accredited certificates organization will not be
provided with ESYD/ACCREDIA logo.

QMSCERT shall take suitable action against an organization if the use of the Certificate of Management

System or Product certification and/or logo(s) is not in compliance with this procedure.

Upon termination, cancellation, suspension of the certification agreement the organization shall refrain

from any use of the Certificate of Management System or Product Certification and/or logos. The

certificate shall be returned to QMISCERT upon request. Owner of the certificate and logos is QMSCERT
and the organizations that provide rights for the use of their logos, such as ESYD/ACCREDIA.

5.0 RECORDS

Document Number Title or Description

F-2522.* Certificate of Management System
F-2523.* Product Certificate

N/A e-mail or CD to the certified customer with OP 2040, F-2521, F-2560, F-2580, OP-2030

EZYA EAA/01/06/21-07-2015 Rules for the use of ESYD Mark (ESYD)

RG-09 Regulation for the use of the ACCREDIA Mark (ACCREDIA)
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